
347 Congress Street 
Boston, Massachusetts 02210 

Federal Communications Commission 
Washington, DC 20554 

April 22, 2004 

RE: Section 63.71 Application of Winstar Communication, LLC 

Dear Sir or Madam 

Enclosed is a copy of a letter received by Grand Circle LLC [hereinafter 
Grand Circle] from Winstar LLC [hereinafter Winstar] informing us of a proposed 
discontinuation of service. On behalf of Grand Circle, a customer of Winstar, we 
hereby make objection to Winstar's proposed discon!inuation of service to Grand 
Circle. Grand Circie has provided Long Distance (120 dedicated T1 channels) and 
Local services (49 trunks) by Winstar via microwave transmission for disaster 
recovery purposes. Terrestrial facilities which provide our main telecommunications 
services are provided by other carriers and have beeninterrupted over the years 
due to construction (known in Boston as "the Big Dig") and other reasons. 

Grand Circle has yet been unable to find another carrier willing to provide 
suitable suhstitute services and is continuing to seek such a provider. Should the 
FCC allow Winstar to terminate service before alternative service can be found, 
Grand Circle would be at significant risk lo interruption of its business. Grand Circle 
has requested replacement microwave services from AT&T, MCI, Sprint, 2-Tel, 
RCN, and SBC without a positive response 
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Winstar Communications, LLC 
520 Broad S h u t  

Neurlrk, New J a s e y  07102 

NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THIS NOTICE 

YOU MUST CHOOSE A NEW TELEPHONE SERVICE PROVIDER 
BY APRIL 25,2004 

April 7,2004 

RE: Account # 5250505352 

Dear Wmstar Customer: 

We regret to inform you that Winstar plans to reconfigure and redesign thc services it off= in your geographic area. 
As a resulf we have determined that we can no longer provide your telecommunications services. We have also informed thc 
Federal Communicauons Commission of this development. Accordingly, Winstar must discontinue all LOCAL, 
DOMESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE LINE, and INTERNET 
SERVICES that you receive in your current service location. Subject to regulatory approval, the antielp.ted date for 
the discontinuance of your service is Tuesday, June 15,2004. 

YOUR ACTION IS REQUIRED! YOU MUST SELECT A NEW TELEPHONE PROVIDER AS QUICKLY 
AS POSSIBLE BUT NO LATER THAN APRIL 25,2004 OR YOU MAY LOSE TELEPHONE SERVICES. 

Select a new carrier as m n  as msible to avoid anv interruntion of semice. Please do not delay in arranging for 
a new service provider, as some carriers may require several weeks to install new services. To help avoid service disruption, 
please check carefully that all seMce types you cumntly have with Wmtar (local, long distance, toll free, calling card and/or 
Inme t )  are moved to your new carrier. Once you have chosen your new provider, Winstar will work wi& the carria you 
have selected to assist in the hnnsition of your service. Z Tel Communications, Inc., a nationwide telecommunications 
provider, has advised us that it would welcome the opportunity to work with our customers to convcrt mCir Winstar service to a 
comparable Z-Tel service. You may contact Z-Tel dirwtly to dimrss the services they offer at 1-800-371-3818. 

The Federal Communications Commission (“‘FCC‘) pcrmits customers to object to discontinuance of their service by 
a telecommunications provider. As provided in the FCC’s rule 47 CFR 63.71: 

me €CC will normal&mi&viz ihir proposed d@cont&ance of service unless il is shm that cuslomers would be 
unable to receive service or a reasonable substitutefiom another carrier or that the public conwnience and Mcessily 
is othermse adversely af lded.  @you wkh to object, you shouldJileyour comments within I S  doys after receipr of 
this notijcalion. Address them to the Federal CommunicOriOnr Commission, Washington, D.C 20554, mfmncing 
the Section 63.71 Application of Winstar Communication, LLC. Commenls should include spec& information aboui 
the impact of this proposed discontinuance upon you or your company, including any inabi&y lo “quire monab le  
substitute service. 

Winstar appreciates the opportunity we have had to serve you. We ure committed to making your service transition as 
smooth as possible. Please review the attached list of Frequently Asked Questions. If you have any further questions 
regarding the discontinuance of our services, please contact us at 1-800-778-3757. 

Smcerely yours, 
Wlnstar Cusiomer Service 

Attachment: Frequently Asked Questions 



. # . .  

FREQUENTLY ASKED QUESTIONS -April 7,2004 c 
* 

I received a Notice of Discontinuance of Service. What should I do now? 
Please do not delay in arranging for a new service provider, as some carriers may require several weeks to install new 
services. You should contact other carriers that serve your ana to discuss their ram and terms and make immediate 
arrangements to migrate your service to a new canier. A list of carriers serving your area can usually be found in the front 
of your local telephone book. As noted in the alurched Ielter, 2-Tel Communications, Inc. has advised us that it would 
welcome un opporiun@ a% work wi#h our custonurs to converi their Wmr smiu to any compmablc 2-Tcl savkr. 
You may contad Z-Tel to discuss the Smtiecs they off- at 1-800-371-3818. To help avoid unplanned Senicc disruption, 
pleasc check carefully that all Saviee types you Currently have with Winstar (local phom, long distanq cnllinp card, toll 
fr&, andor Internet services) are moved to your new carria. Once you have chosen your DCW provider, Winstar will make 
every effort to assist in a smooth service transih 

Who is ZTel? 
2-Tel is a nationwide wire line and broadband telecommunications company serving c~ll~umcrs and busincsscs. Unlike 
0th- providers, Z-Tel offers its customers enhaoced calling fcalures, such as voice-activated dialing and Web-lrcccssible 
voicemail, which make communications smarter and more efficient. In addition to serving its own customem, ZTel is tbc 
backbone provider for Sprint's local service. and formaly for MCI's ?be Neigh- ZTel bas ban serving customus 

country rely Oa 2-Tel$owd-servim every day. 

Can 1 still contact Winstar if I have issues related to my account? 
Yes. Winstar's National Customer Satisfaction Center will be available to assist with your transition and any related 
questions you have. If you have a customer request or inquiry, you may either call us at 800-778-3757 or you may contact 
us at assistance@.winstar.com. We are committed to providing personal assistance with e v q  inquiry. 

I have an installation scheduled with Winstar. Wbat I s  the status? 
Winstar will proceed with currently scheduled Wlations of local phone service, long distance, or high Spcea Internet 
services for your affected service location; bowever, we anticipate disconnecting these services, subject to rcgulatoty 
approvals, on Tuesday, lune 15,2004. Please contact Winstar immediately at 800-778-3757 if you choose to csncel your 
pending order. 

My business bas local pbone s h c e  from Winstar. What will happen to my phone number? 
Your phone number may be transfemd to your new local phone company upon completion of the migration process. Make 
sure that your new carrier is aware of your desire to keep your existing phone numbefls). 

What will happen to my bill? 
You will need to pay all charges applicable to your account through the date your senrice is switched and calls are carried 
by your new provider. A final invoice will be sent to you showing applicable charges through that date, which will be due 
and payable per Winstar's payment policy. You will not be charged any early termination fees. 

I have a long-term contract with Winstar. WUI J be charged for leaving? 
No. Winstar customers in the-sewieeieeeeatiens affected by~thii-diseontinuancewill notbe-invoiced for early termbation 
fees related to the breaking of a contract term. 

I am having technical trouble with my service. Who do I speak to? 
Winstar will continue to respond to reports of techcal problems. If you are having technical mouble, call us at (888) 
WINSTAR (888-946-7827) 

J have a question that was not answered in theso FA@. Bow do 1 contact Winstar? 
If yon have a question that was not addressed m these FAQs you may either send us an email to assistance~.winst.com or 
you may contact us at 800-778-3757. 

Where does Winstar sriU operate? 
Winstar intends to maintain J ~ S  commercral switched network in the New York and Washmgton, DC markets It also 
maintams numerous fixed wueless, mobile network mfrastructure, and government systems nationwide. 

since 1999 and is traded on the Nasdaq exchange un&r .~ - the. symbol Y Z E " .  Over halfa-dlim-g&msrs @apes the- - 
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